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  8931ﭘﺎﻳﻴﺰ 
در ﻣﺤﻴﻂ ﻛﺎر ﻧﻴﺎزﻣﻨﺪ ﺗﻌﺎﻣﻼت ﺑﻲ  ﭘﺮﺳﺘﺎران ﻛﻨﺘﺮل ﺗﻜﺎﻧﻪ ﻳﻜﻲ از اﺻﻮل ﻫﻮش ﻫﻴﺠﺎﻧﻲ ﺑﻪ ﺷﻤﺎر ﻣﻴﺮود.ﻣﻘﺪﻣﻪ: 
ﺷـﻤﺎر از ﺟﻤﻠﻪ ﺗﻌﺎﻣﻞ ﺑﺎ ﻫﻤﻜﺎران، ﺑﻴﻤـﺎران، ﺧـﺎﻧﻮاده ﺑﻴﻤـﺎران و اﻓﺮاد دﻳﮕﺮي در ﺑﻴﻤﺎرﺳﺘﺎن ﻣـﻲ ﺑﺎﺷـﻨﺪ. از 
ﻃﺮﻓﻲ اورژاﻧﺲ ﺑﻪ ﻋﻨﻮان ﻳﻜﻲ از ﺑﺨﺶ ﻫـﺎي ﺑﺴـﻴﺎر ﻣﻬـﻢ ﺑﻴﻤﺎرﺳﺘﺎن ﺑﻪ ﻋﻨـﻮان اوﻟـﻴﻦ ﭘﺎﻳﮕـﺎه ﻣﺮاﺟﻌـﻪ ﺑﻴﻤـﺎران 
ﺎﺧﺘﻪ ﻣﻲ ﺷﻮد و ﻟﺬا ﻣﻴﺰان ﻓﺸـﺎر ﻋﺼـﺒﻲ واﺳﺘﺮس ﺑﺎﻻﻳﻲ در اﻳﻦ ﺑﺨﺶ ﺑﺮ ﻛﺎرﻛﻨﺎن و ﺑـﺎ ﺷﺮاﻳﻂ اﺿﻄﺮاري ﺷﻨ
 از ﺗﻮاﻧﻤﻨﺪي ﻫـﺎ ﺑـﻪ ﺷﻤﺎر ﻣﻲ رود. ﻟﺬاﺑﻮﻳﮋه ﭘﺮﺳـﺘﺎران وارد ﻣﻲ ﺷﻮد. داﺷﺘﻦ ﻣﻬﺎرت ﻫﺎي ارﺗﺒﺎﻃﻲ ﻣﻮﺛﺮ ﻳﻜﻲ 
ﺑﺮرﺳﻲ ﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﻨﺎﺑﺮاﻳﻦ ﻫﺪف از اﻧﺠﺎم اﻫﻮش ﻫﻴﺠﺎﻧﻲ ﺑﻮﻳﮋه در ﭘﺮﺳﺘﺎران ﺑﺨـﺶ اورژاﻧـﺲ داراي اﻫﻤﻴﺖ اﺳﺖ. 
ﻣﻬﺎرت ﻫﺎي ارﺗﺒﺎﻃﻲ و ﻛﻨﺘﺮل ﺗﻜﺎﻧﻪ در ﭘﺮﺳﺘﺎران اورژاﻧﺲ ﻫﺎي ﺑﻴﻤﺎرﺳﺘﺎن ﻫﺎي دوﻟﺘﻲ ﺷﻬﺮ ﻛﺮﻣﺎن در راﺑﻄﻪ ي 
 ﻣﻲ ﺑﺎﺷﺪ 7931ﺳﺎل 
ﻛﻪ ﺑﻪ ﭘﺮﺳﺘﺎران از  ﻧﻔﺮ 901ﻣﻲ ﺑﺎﺷﺪ. ﻧﻤﻮﻧﻪ ﺗﺤﻘﻴﻖ ﺷﺎﻣﻞ ﺗﺤﻠﻴﻠﻲ _ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ اﻳﻦ ﭘﮋوﻫﺶ ﺑﺼﻮرت روش: 
ﻣﻬﺎرت ﻫﺎي ارﺗﺒﺎﻃﻲ )ﻛﻮﻳﻴﻦ روش در دﺳﺘﺮس اﻧﺘﺨﺎب ﺷﺪﻧﺪ. اﺑﺰار ﺟﻤﻊ آوري داده ﻫﺎي ﺗﺤﻘﻴﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎي 
ﺑﻮد. داده ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم ( 5991)ﭘﺎﺗﻮن، اﺳﺘﺎﻧﻔﻮرد و ﺑﺎرت،  11( و ﺧﻮد ﮔﺰارﺷﻲ ﺗﻜﺎﻧﺸﮕﺮي ﺑﺎرت 4002دام 
 ﺮﻓﺖ. و آزﻣﻮن ﭘﻴﺮﺳﻮن ﻣﻮرد ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ ﻗﺮار ﮔ 12sspsاﻓﺰار 
ﻧﺘﺎﻳﺞ اﻳﻦ ﭘﮋوﻫﺶ ﻧﺸﺎن داد ﻛﻪ ﻛﻨﺘﺮل ﺗﻜﺎﻧﻪ ﺑﺎ ﻣﻬﺎرت ﻫﺎي ارﺗﺒﺎﻃﻲ در ﭘﺮﺳﺘﺎران ﺑﺨﺶ اورژاﻧﺲ راﺑﻄﻪ   ﻳﺎﻓﺘﻪ ﻫﺎ:
ﻣﻬﺎرت ارﺗﺒﺎﻃﻲ ﺑﺎ ﺗﻜﺎﻧﺸﮕﺮي ﻛﻞ و ﺗﻜﺎﻧﺸﮕﺮي ﺷﻨﺎﺧﺘﻲ ارﺗﺒﺎط ﻣﻌﻨﺎدار و ﻣﺴﺘﻘﻴﻢ ﻣﻌﻨﺎدار ﻗﻮي ﺑﺎ ﻳﻜﺪﻳﮕﺮ دارﻧﺪ. 
  و ﺣﺮﻛﺘﻲ ارﺗﺒﺎﻃﻲ ﻧﺪاﺷﺖ.داﺷﺖ. ﻣﻬﺎرت ارﺗﺒﺎﻃﻲ ﺑﺎ ﺗﻜﺎﻧﺸﮕﺮي ﻋﺪم ﺑﺮﻧﺎﻣﻪ رﻳﺰي 
ﺑﻨﺎ ﺑﺮ ﻧﺘﺎﻳﺞ اﻳﻦ ﻣﻄﺎﻟﻌﻪ اﻓﺰاﻳﺶ ﻣﻬﺎرﺗﻬﺎي ارﺗﺒﺎﻃﻲ ﻣﻲ ﺗﻮاﻧﺪ ﻣﻮﺟﺐ ﺑﻬﺒﻮد ﻛﻨﺘﺮل ﺗﻜﺎﻧﻪ درﭘﺮﺳﺘﺎران  ﻧﺘﻴﺠﻪ ﮔﻴﺮي:
ﺑﺨﺶ اورژاﻧﺲ ﮔﺮدد. ﺗﻮﺻﻴﻪ ﻣﻲ ﺷﻮد، اﻳﺠﺎد و ارﺗﻘﺎ اﻣﻜﺎﻧﺎت ﻻزم ﺟﻬﺖ ﺑﺮﮔﺰاري دوره ﻫﺎي اﻣﻮزش ﻣﻬﺎرت ﻫﺎي 
  از ﺳﻮي وزارت ﺑﻬﺪاﺷﺖ و درﻣﺎن ﺟﺪي ﮔﺮﻓﺘﻪ ﺷﻮدارﺗﺒﺎﻃﻲ در ﻣﺮاﻛﺰ ﺑﻬﺪاﺷﺘﻲ و درﻣﺎﻧﻲ 
 ﻣﻬﺎرﺗﻬﺎي ارﺗﺒﺎﻃﻲ، ﻛﻨﺘﺮل ﺗﻜﺎﻧﻪ، ﭘﺮﺳﺘﺎران    ﻛﻠﻴﺪ واژه ﻫﺎ:
 
Abstract   
Introduction: Impulse control is one of the principles of emotional intelligence. Nurses in the 
workplace require endless interactions, including interactions with colleagues, patients, patients' 
families, and others in the hospital. On the other hand, the emergency department is considered 
as one of the most important parts of the hospital as the first base of patient referral for 
emergencies. Therefore, the stress level in this department is high on the staff and especially on 
the interviewers. Effective communication skills are one of the abilities. Therefore, emotional 
intelligence is especially important in emergency department nurses. The purpose of this study 
was to investigate the relationship between communication skills and impulse control in nurses 
in Kerman public hospitals in 2018. 
Method: This is a descriptive-analytical study. The sample consisted of 109 nurses who were 
selected by available method. Research data collection tools were Communication Skills 
Questionnaire (Queen Dam 2004) and Bart 11 Impulsivity Self-Report (Patton, Stanford, & Bart, 
1995). Data were analyzed using spss21 software and Pearson test. 
Results: The results of this study showed that impulse control has a strong significant 
relationship with communication skills in emergency department nurses. Communication skills 
had a significant and direct relationship with total impulsivity and cognitive impulsivity. 
Communication skills were not associated with impulsivity and motor impairment. 
Conclusion: According to the results of this study, increasing communication skills can improve 
impulse control in emergency room nurses. It is recommended that the Ministry of Health take 
seriously the creation and upgrading of facilities for communication skills training in health 
centers. 
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